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Digitization — Digitalization — Digital Transformation

Digitization
» Analog — digital format (data, information)

Digitalization

 Use of digitized data + digital technologies to simplify
and improve processes & operations
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What is digitalization?

Binary Code / Electronic Processing
Connectivity
Minimization of devices
Mobility
Sensors / Internet of Things (1oT)

Artificial Intelligence (Al)



SISl Digitalization — new Challenges and Impacts on Older Adults | Conference “Sharing beyond borders” | 10.07.2020 o

Driving forces of digital transformation

Research Economy

Digitial
Transformation

Policy, Polity, Politics
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The Digital Economy and Society Index 2020 of the EU:
differences of digital transformation in Europe
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Source: https://ec.europa.eu/digital-single-market/sites/digital-agenda/files/desi-main_graph-page_0.png
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What does digitalization mean for older people?
How is the situation in the different countries?
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Older people today: heterogeneity in old age
Multiple generations, different life worlds
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Decision about technology between costs and benefits

v' Sense and purpose

v' Purchase costs
v Maintenance costs Benefit

v Technical functionality
v User friendliness

v Risks and dangers
v' Privacy and data protection

v Need to learn sth. new
v" Insecurity and frustration Costs
v Giving up what has been

learned

v" Social meaning
v" Social status (in danger)

(Marquard, 2016)
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Strengthening media competency and

digital literacy (of older people) as a process

Operating & use
knowledge
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(Marquard, 2016)
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Digitalization and digital transformation as design tasks

Older people also need to be involved in the question
of how we want a digital world!

\

They are not just users, -

not just consumers ’ - P
..

but also citizens,

who want to and can help shape our digital world

and whose rich life and work experience
should be integrated in the process of digital transformation!
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Good practice and Role models are needed!

Lo
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Digitalization & Digital Transformation on a local level

Example: ,Zukunftsstadt® — City of the Future in Ulm
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Key questions for lifelong learning
In the digital world

How can we strengthen
digital literacy of older people?

How can older people contribute

to our digital world
that it would be also a better world?

Thanks a lot for your attention!

(Photos: ZAWIW, VILE, Internet goes Landle)
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